
Laboratory Track
Leadership/Professional 

Development Track

Phlebotomy Track
Allied Health Instruction 

Track
Tuesday, July 21

8:30 - 9:30 AM
KEYNOTE26

Leading What’s Next
Brown

9:45 - 10:45 AM
LAB26-01

Climbing the Career Ladder
Cook & Sutton

LPD26-01
Mastering Effective 

Communication
Warning

MA26-01
Risk Management Essentials for 

MAs
Kinder

11:00 AM - 12:00 PM
PHLEB26-01

The Poke Pals Method
Kelly

AHI26-01
Accessibility 101

Warning

MA26-02
Navigating Service Dogs in 

Healthcare
Vandervoord

Wednesday, July 22

8:00 - 9:00 AM

LAB26-02
Electrophoresis in Clinical 

Chemistry
Martin

LPD26-02
Healing Healthcare

Ellis-Wilson

MA26-03
Medical Errors: Part I

Melvin

9:15 - 10:15 AM
GS26-01

Everyday Leaders
Deprey

10:30 - 11:30 AM
PHLEB26-02

Avoiding Pre-Analytical Errors
Hampton

AHI26-02
Active Listening?

Ellis-Wilson

MA26-04
Medical Errors: Part II

Melvin

Thursday, July 23

8:00 - 9:00 AM
LAB26-03

From Compliance to Excellence
Haseeb

LPD26-03
Building Academic–Industry 

Partnerships
Ramos, J.

MA26-05
Hematology, Serology, 

Coagulation, Body Fluids 
Woollen

9:15 - 10:15 AM

LAB26-04
Electronic Competency 

Assessment
Blaetz

AHI26-03
Elevating Clinical MA Instruction

Quarles

MA26-06
Ethical Consideration in 

Healthcare
Lange-Schneithorst

10:30 - 11:30 AM
PHLEB26-03

Advancing Phlebotomy Practice
William

LPD26-04
Process Map To Success

O'Donnell

MA26-07
Why Hospice? Why Now?

Randle-Hill

Friday, July 24

8:00 - 9:00 AM

GS26-02
Beyond the Inner Critic in 

Healthcare
Fortman

9:15 - 10:15 AM
LAB26-05

Clincal Cases of Pathogens
Murphy

LPD26-05
Mastering Tough Talks

Ramos, R.

MA26-08
Ehlers-Danlos Syndrome:

Mahone

10:30 - 11:30 AM

LAB26-06
Ancient Pathogens, Modern 

Lessons
Johnson

LPD26-06
Building Collaborative Teams

Todorovic

MA26-09
Navigating Today’s MA Challenges

Rogers & Ravenlight

1:00 - 2:00 PM

LAB26-07
Targeted Next Generation 

Sequencing (tNGS)
Murthi

AHI26-04
High-Impact Learning in Clinical 

Education
Theodore

MA26-10
Skills Evaluation

De La Rosa & Baldwin

2:15 - 3:15 PM
LAB26-08

Comissioned Corps
Ajoku

LPD26-07
Human-Centered Leadership 

Communication
Abbott

MA26-11
That's Not My Job!

Becker

3:30 - 4:30 PM
PHLEB26-04

Mastering Phlebotomy
Woodside

LPD26-08
Risks Management Issues

Garret

MA26-12
Care of Patients With Disabilities

Porterfield

DATE

EDUCATION SESSIONS

All Attendees Medical Assisting Track

* Schedule and CE Sessions subject to change. Effective May 7, 2026


